
TIPS

1. Tips are to be dispersed among the team members who are cleaning the home. 

2. If a team member was there longer than another the tip should be reduced appropriately any questions regarding this should be directed to the office. 

3. Any person who does not disperse a tip will receive a written warning and will have to give the team member ½ the tip received. 

4. Any attitude in regards to having to split the tip because it was there regular customer and they feel it is unfair will be removed from that customer. 

5. Typically people are not paired up when doing customers homes so this shouldn’t be a problem. Incidences that require being paired up are: Car problems, some one who needs help in finishing there day, Scheduling changes, a customer who wishes to have 2 people for that visit, or a job one person could not handle. 

6. Tips that are given because the cleaner went over the time and are not calling the office will result in termination. Or if the tip is received because the customer asks the cleaner to do extra tasks that would make the cleaner go over the time and not wishes to pay for it. Any questions regarding this topic should be asked immediately. 
7. We tell the customers that tips are not to be given so the cleaner will do a better job or to have extra tasks done. Please let the office know if a customer is taking advantage of you or the company. 





































